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06/11/23 

For properties in the following zip codes: 

Boil water before you use it. 
 

1. Bring water to a rolling boil. 
2.   Let it boil for one minute. 
3.   Let water cool before using. 

What to expect: We will notify customers in this area when the issue has  
been resolved. We’ll provide further instructions at that time. 

 

On June 11, 2023, a pump failure created a loss of pressure at a pumping station that serves parts of upper 
West Philadelphia. These conditions can allow contamination to enter the system. Until further notice, there  
is an increased risk of microbes, including coliform bacteria, in the water within the affected area.  

19151, 19131, 19139 

Follow temporary instructions while treatment is corrected.  
 

We restored pressure to the system and are flushing the system thoroughly. We are sampling finished water 
for the presence of coliform bacteria. We anticipate resolving the problem by June 13, 2023.  
 


