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JOB

Number of 1
LOCATION

Positions

Jefferson Tower 1101 Market Street, 6th Floor

LITNEIVATTIR Conveyance/Water Accountability Unit BESEEIAEN Gregory Oakley, Nicholas Cerruti

POSITION DETAILS

Philadelphia Water Department supplies water service to a population of over 1.5 million people through nearly 500,000 customer accounts that are
metered and billed on a monthly basis. It supplies water through a vast water distribution system that includes over 3,000 miles of pipeline. Providing
accountability and improving the Water Accountability of these systems is the primary mission of this program.

UNIT OVERVIEW

The Water Accountability Unit is responsible for providing engineering analyses, planning support, and implementing business process improvements
for Philadelphia’s water conveyance, customer metering, billing and data analytics functions. The Water Accountability Unit undertakes a variety of
efforts to reduce wasteful water losses and implement process improvements across operational divisions.

The Water Accountability Unit is expanding its capacity to provide engineering support to another operational
division, Conveyance. This position will be used to providing engineering analyses, planning support, emerging

T technology research and business process improvement recommendations for conveyance.

OVERVIEW Additionally, the Water Accountability Program has been tasked with developing and implementing a strategic

approach towards replacing the meter reading technology that provides monthly billing amounts, based on water
usage, for approximately 480,000 customer accounts. The project has transitioned into the implementation phase
and additional resources are needed to support the installation of this large-scale infrastructure project ($100M).

Job Responsibilities

Primary responsibility will include assisting the conveyance division with the review and update of standard operating
procedures and monitoring performance metrics.

Examples of Work and Specific Tasks:

- Develop a complete understanding of the water supply system, customer metering and billing systems and
Automatic Meter Reading (AMR)/Advanced Metering Infrastructure (AMI) systems

DUTIES AND

e iy - Participate and assist in regularly scheduled meetings led by the Water Accountability Program

- Attend and represent Philadelphia Water in external meetings
- Prepare technical reports and memorandum related to Water Accountability tasks and assignments

- Apply engineering expertise and knowledge to analyze and specify improved water meters, leakage management
systems, AMR/AMI technology, and systems for improved billing and customer response capabilities.

- Become proficient in best practices for water auditing, leakage and pressure management, metering systems, and
current standards and codes for water supply and accountability of operations.

DIRECT REPORTS N

PWD employees interested in internal transfer opportunities must have permanent status in the title advertised above. If you are interested
in being considered for this internal transfer opportunity please email your resume to 'Gregory.OakIey@phiIa.gov
and Oneather Kent-Fulton, HR Manager
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